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One agenecy’s appreach to
assessing client need




Leveda

Accommodation and commuRIty SUPPOXL Service
7 the noerth and nerth east off Adelaide

SuUpport ndividuals witihra disanility and complex
SUpPPOrt Needs

Provide accommoadation: suppert, nmainly: group
NOMES, a centlié hased respite service and a
communIty sUpport Senvice that provides what
Individuals ask fer e.g. recreauion, skillsttraining
and In seme Instances infheome suppert
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Leveda Cont'd

IHave: over 40" clients with level sf stippert
glelelols

More than hall off eur clients, have level
ORE/tWOo) SUPPort nNeeds, enly.

Empley over 180 stafii Whoe: provide direct
suUpport te clients and need te e trainead
and suppoerted inine wWith this, policy:
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Not as hard as you may. think

Eeedback firom Service previders Indicates:

ey are unsure of the different levels, ofi health
SuUpport and hew: te; determine them

CONCEImn! that may have: a client with level 3

nealti; care needs and feel ovenwhelmed: By this
PrOSPECt

URsure Who ter contact I reguire the
Support/advice: of a Registered Nuise
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Levedars Policy: & Procedures

Covers all aspects; it healthrsupport noet
Just relatead te; thisrpoelicy: Eor example:

SUPPOrt 16 aceess healti profiessionals; anad
live' a healthy lifestyle

clear guidelines to) stafifi on’ actien to) take
MEedication error repoerting
Suppoert fier a client in hospital
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Assessment ofi client health support
needs and determination ofi level of
Realth support

Eellewing confirmation ofi a Clients
eligipnity fier services Leveda will need te
make a determination ofif the client’s

nealti support level

o determine the level eff health suppeiit
Leveda will conduct the: Health SUppori

Risk Assessment: for each client. (refen
Guidelines;, page 11)
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\When determining the level ofi support it IS
Impertant to collect as much Infiermation; as
poessible for example:

[DEES the Persen: have health care plans
N GLAEK ERVIFGRMERLS SUCH asi SChoel or

at: thelrr day: Service/Work?: Iiis
InferMatieniIs; Very valualkle as it gives a
\Very: clear Indication ofi the PErsonrs
RAEedsiand a geod starting point.
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\When determining the level ofi support it IS
Impertant to collect as much Infiermation; as
pessible for example (contd):

Wihat dorsuch plans tell yeu andtane they.
applicanle’ across the' envirenments Leveada will
PEe SUpperting the person. A healthr care plan
firom schoel may not have adeguate
INfierMatien for a SEnVIice: thiat GpPElates
eVEernIght:

Wihat ether agencies are invoelved in: supporting
the person
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When determining the level of support It Is
Impertant to collect as much Infiermation; as
poessible for example: (cont)

DEES the persen
astihma or have' @

naVve SelzZuUres, sulfiers frem
[albetes

Doees the persen
they: may’ reguire
Imperiecta

dave a condition Which Indicates
a plam such as; Osteegenesis

Doees the' client have any: knewn first aid neeads
Wihat are stafili 6l9sernvations: off the PErsons NEeas
DEES the persen take any medication
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Medication & IHealth Infermatien Eemrm
Eill inr the fermiwhaich Is Appendix: 3 off the: Leveda Policy

If you answered yes torany. of the guestions i the
ferm:

take the relevant Health Plan Profermas with
you| te your Health Prefiessional

You and youlr IHealthr professional can complete
them| together
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Health Proformas
Availlable at

Designed fier Use In education, child/care and
communIty SUPpPOort Services Including respite,
Work and heme.

Developed anal reviewed regulary: by education
anadl health: proefessienals te ensure best current
practice

At any tine one iRl three children will have a
nealtih Issue that reguires a plan
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Health Preformas (cont)

Cover a range; of- health areas; such as:
Epllepsy and seizure management
Dialetes
Allergy’ and Anaphyilaxis
Cystic Filbrosis

AlS@ COVEer other areas WhIch are not related! to
RIS pPolIcY: UL may/ e of assistance:

elal eating and drnking
transiers and pPositioning.
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coleveda
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accommodation and commanily Supporl Service

Care Plan and
Eirst Aidl Elow! Chart Examples

<) Department for Families
7 and Communities

Government
of South Australia

Children, Youth and
Women's Health Service

Royal District Nursing Service of 54 inc,




Health Support Risk
ASSessment Form
When all' the information Is collected [.e.:
Medication & Health Infermation: Eerm
2lans friem| ether settings
Noetes frem| meeting
Preformas/Care Plans

Complete the Healthr Support Risk
Assessment Form (page 11 off the guidelines)
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[T all yes ticks

I you ticked yes te) all guestions onl the Health
Support Risk Assessment Eorm then combine
the infiermation intera Health Stpport Plan

Fhis ceulalve as;simpleras placing all el the cane
plans/profiermas; Into a felder and saying this, IS
e health suppert plan:all stali must fellow.

Other adetailsicouldimclude: the centact details te
address any: gUeries or concerms and Rew: the
felderis 10, lbe stored and updated.
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Calling| a Registered Nurse

I yeul ticked /70)6r UASUE 1o Gne e more

guestions en the Health Suppot Risk
Assessment Formi calllthe Registered Nurse

Eor LLeveda this 1s RDNS

ln mMOSt cases the need for Invelvement of an
RN“will laer clear. It Is iImportant to' seek advice

When needed.
Build confidence: over time.
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Do | need to use Proformas?

Fhere Is noes stipulation te use the DECS/CHESS
Care Plans/Profermas or the system| that has
Peen presented

Wy User them?

m Easier Iiff there IS ConsIStency: across agencies tor assist
portanility, eff Infermatien

s Need to e evidence of the precesses and Infermation
youl have used for decision; making akoeut care
provided

s Infermation: regularly: reviewead! and updated to refiect
Pest healthl practice
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