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Policy

RIS policy: provides a flramewerk to
ensure the provision oi health support te
pPEople withr disabllities inciuding
ndividuals Who' have complex healitn

SUPPOKt NEEMS

It alse sets standards for Individuals Whe
may. require: suppoertwWithr thelnshealtia bui
Whese healtih needsi are not complex
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Risk=Vlanagement

RIS policy firamework IS Intended ter previde a
[ISK: management structure te ensure agencies
ave In place systems te ensure: client lealti
SUPPOrt NEeds’ ane assessed,

apprepriate: plans; develeped hased on the
Assessment and

SUppPOIt WeKkers tralned! te meet healtiarcare
NEeeds.
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SCOpe

This policy. refers te; the provision of healtn
sUpport te people withra disapility living 1nra
community setting 1R Seuth Austialia Whese
nealtir support needs; are met by a support
WOrKer.

€.0. a support Worker may. assist a persoen with
thelr medication), previde first aldiWhen: a: persen
Aas; an; eplleptic seizure or assist a Persen With
AULHTION Via a gastrostomy.
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3 LEVELS OF HEALTH SUPPORT

Level 1
Client has ne health suppert needs
Levell 2

Client has, nealthr stippoert needs that
leguire the Use of /Aealti care P/ans
developed by the' client's healith
prefessional, e.g. Generall Practitiener
(GP), medical specialist, e
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3 LEVELS OF HEALTH SUPPORT

Level 3

Client has health support Reeds that require. a
comprehensiveindividualised fFealti Plan
(developed by a RN). The suppert worker and
the client require engeing access) te) suppori
fireon a lealtiar professional:

Opportunity te explore the different levels
later
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STEPS IN THE PLANNING AND
DELIVERY OF HEALTH SUPPORT

LLrarse with' the: client and/er thellr
care/family,

Clamihy/Whether the' client has any health

SUPPort NEeads

Claniy, whether the health support NEeads
are level 2 or levell 3
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Eor clients requiring levell 2 health
Suppert, undertake the following; :

Clearly document identified  health Support
REedsi and the rationale: Underpinning Wiy,
the decision was made: fior level 2 or level
3 health suppert

EnRsule the development off a Aealtli
SUppoI Plan.

Undertakeran Environmental Assessmienti
required.
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Eor clients requiring levell 2 health
SUippert, Undertake: the fellowing

Meniter and review the client:s healih suppeiit
NEeds, medical documentation and support
WOrker competency. so as; te) ensure: that
identified needs remain Wwithin the assessed
nealtirsupport level ana that support previded s
apprepriate.

Ensure that all key: stakenplders are in
agreement withithe support to.be '
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Eor peeple reguirng levell 3 health
SuUppeKt, Undertake the fellowing:

Undertake steps as for lLLevel 2

Engage RN for therdevelepment efi a /Sea/tn ~lan
and the training,, stppert: and competency. Pased
ASSessiment off support Workers

Undertake: other reqguirements stipulated i the
R0O/ES alnad REespoIs/oNIES SEction off the
guidelines.
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HEALTH SUPPORT RISK
ASSESSMENT

Mest: clients;are likely te fit 1nto; the
level 1 er level 2 areas ofi health

SUppPot

A small number of clients will-have
nealth needs; that determinge that they,
fequire additional support at level s
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HEALTH SUPPORT RISK
ASSESSMENT

Fhe eppertuRity will lse provided: to) Work
AreUgR SCENares, andl practice: the: rsk
Assessment

Often this Isi a mater ofi confidence: anad
mMany: Service: providers find this aspect
uhe most daunting
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ROLES AND RESPONSIBILITIES

TFhere ane shaled proefessional
acecountanilities by the: varieus
stakelolders associated Withr the: Healtin
SuUpport

Fhe guidelines: etitline the
iesponsikilities eff each party.

Stakeholders; Include; provider agency,
funding body, registered nurse,
client/tamily;
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SUPPORT WORKER TRAINING

Traiingl requirements vany depending on the
level of health support efi the client

Fhe reguirements are: euthined 1 the
guidelines

It IS ImpEerative that agencies ensule there
stahi* have the prereguisite: training
reguirements for the levels off suppert and
also Specific health! training as dictated by,
client need
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